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— About this Book

The furniture and Fittings industry in India which had a grossed turnover of over 1000 billion rupees in 2012, is
expected to grow at a CAGR of 15% between 2013 to 2017 and cross the 2000 billion rupees mark by 2017.

The market is moving more towards organised segment. This is marked by increasing customer preference for
ready-made and branded furniture.

The sector currently employs over 4.11 million employees and is slated to employ more than 11.29 million
employees by 2022. This implies additional creation of 7.2 million jobs in the 9 year period.

The period 2017-22 will see a higher growth in employment vis-a-vis 2013-17 due to expected changes in consumer
preferences and penetration of organised furnishing services in tier-l and tier-Il towns.

This Participant Handbook is designed to impart theoretical and practical skills training to trainees for becoming a
Fitter in the Furniture and Fittings sector.

This Participant Handbook is based on Fitter — Modular Furniture (FFS/Q5702) which includes the following National
Occupational Standards (NOSs) —

1. Install different parts of the product (FFS/N5702)

2. Maintain the work area, tools and machines (FFS/N8501)

3. Maintain health, safety and security at workplace (FFS/N8601)
4. Carry out work effectively at the workplace (FFS/N8701)

The key learning outcomes and the skills gained by the participants are defined in their respective units. Post this
training, the participants will be able to assemble various products in modular furniture by delivering the product
to the customer, fitting the parts together and checking the final installed products for any damages.

We hope that this Participant Handbook will provide a sound learning support to our young friends to build an
attractive career in the Furniture and Fittings industry.

— Symbols Used
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- Key Learning Outcomes

At the end of this module, you will be able to:
1. Know what this training program is about
Know about Indian furniture and fittings industry, its size, key growth drivers and market structure
Know about employment opportunities in Indian furniture and fittings industry

2

3

4. Define your roles and responsibilities as a modular furniture fitter
5. Know about the career progression for a modular furniture fitter
6

Know about the technical and essential skills required to become an efficient modular furniture fitter
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UNIT 1.1: Introduction of the Training Program

- Unit Objectives

At the end of this unit, you will be able to:
1. Know the overview of the training program
2. Know and understand the objectives of the training program

3. Follow the ground rules during training sessions

—1.1.1 Overview of the Program Emphatic

Welcome to the training program ‘Fitter-Modular Furniture’!

Over the years furniture industry in India has grown very fast. The entry of international brands, the concept of
good living and better lifestyle, and changing consumer preference has led to the emergence of furniture retailing in
India. Consumer preference for low maintenance, functional and quickly installable products has resulted into new
trends in the furniture and fittings industry, such as modular furniture. Increased demand for modular furniture
requires skilled wood workers. Modular furniture fitter is one of those wood workers who are trained in specific
skill sets. Modular furniture fitter is an integral part of furniture industry.

In addition to hard work and dedication to the work, one requires a basic training to become an efficient modular
furniture fitter. That’s why this training program has been developed.

Fig 1.1.1 Overview of the program emphatic
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This program will facilitate you to develop your knowledge and understanding about:

Furniture and fittings industry in India

Job role and responsibilities of a modular furniture fitter

Potential and prospects of a modular furniture fitter in the furniture industry
Woodworking tools, equipment and machines

Fasteners and fittings used in modular furniture

Materials used in modular furniture

Types of modular furniture

Modular furniture assembly and installation procedures
Maintenance and safety of tools and equipment

Maintaining the workplace clean, organized and safe

Environmental health and safety

Policies and procedures, and rules and regulations of an organization

Core skills/generic skills/professional skills and technical skills required to perform the job in efficient manner

1.1.2 Objectives of the Program

After completing this training program, you will have the skills to:

Work in a modular furniture manufacturing company, design firm, architect office, builder office or independently
as a modular furniture fitter

Perform your job efficiently

Work in a safe and secure manner

Adhere to safety and security guidelines

Comply with all guidelines and policies of your organization

Maintain safe, hygienic and secure working environment

Identify and select appropriate tools and equipment to complete the job
Use tools and equipment in appropriate manner

Carry out modular furniture assembly and installation activities efficiently and perfectly
Handle and maintain tools and equipment in correct and safe manner
Organize the work area using appropriate methods

Observe any safety hazards, conditions or unsafe practices at workplace
Communicate effectively at workplace

Maintain better workplace relationship

Possess the right personal qualities, attributes and hygiene for the job
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